
Law and Public Safety Committee 

August 11, 2009


LAW AND PUBLIC SAFETY COMMITTEE 
The Law and Public Safety Committee of the City of Raleigh met on Tuesday, August 11, 2009 at 3:30 p.m. in the City Council Chamber, Raleigh Municipal Building, 222 West Hargett Street, Avery C. Upchurch Government Complex, Raleigh, North Carolina, with the following present: 
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City Attorney Tom McCormick  


Rodger Koopman



Chairman Isley called the meeting to order at 3:30 p.m. and the following item(s) were discussed with action taken as shown.  Mr. Isley stated no action would be taken today.  
Item No. 07–15 – Taxi Licenses – Requirements/Regulations.  Lee Churchill, Express Taxi Inc. - stated she has been in the cab business since 1964.  She has operated between RDU and Raleigh, NC.  She has reviewed the recommended changes.  She has some deep questions and major concerns.  She hopes everyone will speak with an open mind and be just and fair to all businesses whether small or large.  Everyone is entitled to make a living and deserves the right to enjoy the labor rights of the State of North Carolina.  One issue that is very disturbing is the illegal activity going on in the City of Raleigh with public transportation.  There are a lot of illegal taxi cabs operating in Raleigh and a large number of shuttle limousines carrying top lights.  She pointed out to the best of her knowledge the top lights should be equipped to taxi cabs only.  She explained the meters are on the floor and they are supposed to have meters within the vehicle.  She stated to drive a taxi a person is required to have a valid driver’s license, social security card, and a green card.  She stated when one is denied based on one of these factors they will apply for a privilege license to operate a business and they go to DMV to get a for hire tag. This is a major hindrance.  It’s also a major hindrance to the customers of this city.  They are being overcharged.  For example, a customer told her to ride from the Amphitheater was $100.00 per head.  She stated she believes shuttles should only operate conventions, hotels, bus stations, train stations, etc., and not private individual residences.  Shuttles are required if you want a vehicle for a certain major event.  She explained limousines can make prearrangements to go to residents.  All super shuttles going to city residents are a major hindrance for the cab industry.  She expressed concern on rates. She pointed out people should know what they have to pay prior to any ride they choose. Every business should have a basic rate sheet.  No rate sheets are available and customers are being charged whatever the driver wants to charge them.  There is rumor they would like to have a card issued by the dispatcher.  The only business having a dispatcher system is the Raleigh Durham Airport. Ms. Upchurch stated she feels there should be a standard rate sheet for the customer to read and determine the cost.  Another concern is the credit card. The purpose of the credit card is to benefit the customer.  Our dispatcher has a credit card machine and when a card is called in it is processed immediately.  She stated the proposed changes states every taxi cab will have a credit card machine and she feels this should be optional if dispatch can handle it at the request of the driver.  They are expensive and expensive to replace if lost or damaged.  There are smaller cab companies that may not be able to meet some of the expenses that the proposed ordinance would require.  
Mr. Koopman questioned how the driver would request dispatch to make a credit card transaction.  Ms. Upchurch stated you can make the request through a cell phone or a radio.  She always asks the customer’s preference.  She stated the proposed changes are requiring the driver’s license be on the permit.  This is personal information and your permit number should be sufficient information if they are permitted by the City.  The other issue and it is a little redundant is to require certificate of proof of health.  The drivers are required to have a valid personal physician, hearing, and eye test.  Why do you need a certificate issued by the Board of Health.  She feels it is a disservice to require the existing independent cabs to do this in the City.  One to six cabs should come under an umbrella of one cab company.  This would allow radio dispatch 24 hours.  She expressed concern that the independent cars don’t have the economical funds to operate to the fullest versus a company with more cars operating.  A company working through a dispatch system that is reserved will give the customer the opportunity to receive good top quality service.  This would eliminate competition and involve fewer companies.  To have good service you have to have a good industry and if you don’t have a good industry you will have bad service.  She stated they have too many cabs overstepping each other. This is because of all the illegal cabs and the illegal activity going on.  The customer is at a disadvantage because of this.  When there are organized companies with good dispatchers and quality teamwork you will have a good organization.  She does want to point out no one company should want to come in and take over the entire region and put everybody out of work.  This is not what America is about this would be more like a dictatorship.  America is the right of freedom and of independency. America is the right to own and operate a business for the small middle class, or a corporation.  If it is narrowed down to one monopoly this is a disadvantage to the customers. 
Mr. Koopman stated as a business man he travels from RDU and recently he rode a cab back and the driver had a cell phone that could be swiped.  He questioned whether this is a decent compromise.  Ms. Upchurch stated she could not answer this because she is unaware of this type phone and is not sure what the cost of this service is.  She concluded a lot of cab drivers are hurting economically.  She pointed out independent drivers can not afford these costly expenditures.  She stated a company with a dispatch and credit card machine should be sufficient and this would be on behalf of the independent cars as well as the others.  She expressed concern about a fifty dollar fee. She is not sure whether it will be fifty dollars per cab or for the entire cab company when it is time for an inspection.  After researching she has found out it is fifty dollars per cab.  This is quite an expense to put out of pocket for the cab company owner.  She would hope this could be decreased or discussed at a later date.  Another issue is the increase of insurance because drivers already pay high insurance and this is costly.  Insurance should remain as is. 

Eli Holloway, Imp Transportation, 8708 Lake Wheeler Road, – stated Ms. Upchurch basically expressed most of his concerns.  He complained about trying to get in contact with the Chief of Police from the beginning of July through July 23, 2009.  The Taxi Inspector gave him the phone number.  He kept trying but the secretary gave him the third degree.  He explained he wanted to talk with Chief Dolan about security cameras being required in the wheelchair vans.  His business is transporting wheel chair patients and he does not understand the need of a camera in these type vehicles.  Every customer is already scheduled for pick up and these customers are never a passenger on the street.  If he did pick up on the street there would not be any objection.  Mr. Isley questioned whether all of Mr. Holloway’s vehicles are vans.  He answered he has one cab and the rest are vans.  Mr. Isley questioned whether Mr. Holloway would have any problem putting a camera in the cab.  He reiterated there is no objection for the cab.  He stated he would like to express concern of how the secretary treated him as a citizen on the phone.  He concluded until he spoke with the City Manager he was treated unfairly. He stated if the secretary is going to hold the position she needs to learn how to deal with the public.  
Andrew Witherburn, Cardinal Cab, 713 N. West Street - stated he is here to speak about the cameras.  The cameras are $1500.00. each.  Currently there is a financial hardship in the City.  To require this would cause desperation for a majority of the cab drivers.  The drivers would pick up fares that are dangerous.  They normally would not pick up these customers. He feels this would cause the drivers to use bad judgment.  Drivers have to be safe and they turn down unsafe trips but if this is a requirement to cover the cost of this type equipment it will force drivers to accept these unsafe trips.  He concluded the camera may solve more crime.  It is the crime created by the cameras because drivers are picking up more dangerous fares to cover cost.  He concluded if drivers want to place cameras in the car it should be optional.   
Mr. Koopman questioned whether Staff knows the annual revenue for a cab.  City Attorney McCormick stated he does not have any idea.  Mr. Isley questioned camera cost.  Mr. McCormick stated the Police Department has some idea on the cameras.  To give an average of annual revenue some time would need to be provided for this type report.  
Mike Hooker, Green Taxi, Capital Boulevard - stated cameras are a hardship. If this will become a requirement at least give the drivers enough time.  He stated he personally does not want cameras in his cab.  Mr. Isley questioned why.  He stated the clients are paranoid.  He talked about credit cards.  He briefly talked about cell phones.  He pointed out the drivers have to pay for their own gas.  Mr. Hooker stated they are in this to make money for their families so they can live.  He wants to be able to put food on his table. A hardship will be placed on 99% of the current drivers if the City requires cameras, credit card machines, and a cab to be less than three years old.  He suggested a committee be made of drivers, owners, hospitality, and City of Raleigh Staff.  They want to work with the City or Raleigh and other parties involved.  He wants things to progress.  They want things to work out for everybody’s best interest.  He expressed concern of safety and referred to the Glenwood area.  
Mr. Isley questioned whether Mr. Hooker was in favor of the credit card machine. He thinks it is a great idea but is not sure if the majority of the drivers can afford this.  
Mr. Koopman stated the City recently built a very expensive Convention Center and they are very worried about the first impression a visitor will have.  Very often a visitor’s first impression is the taxi.  He asked if we can’t mandate. He questioned whether Mr. Hooker could offer suggestions to permit a client to have a good quality first impression.  
Mr. Hooker stated the public has a choice in who they select to drive them or ride with.  He explained John Doe coming out of the Convention Center has a choice of who he rides with.  He stated he would like to get a nice 1960 vintage taxi and he feels they are nice.  The question is would he be able to get one under the proposed ordinance.  The first impact to a customer leaving the center would be the taxi.  He said sometimes people look at the outside too quickly.  He pointed out most of the drivers are well educated and from all over the world.  This is not a business for a certain group of people. This is a melting pot.  There are a lot of military veterans in business and they should have due respect.  He talked about what America is about.  A lot of people don’t understand how cab drivers really are.  Some people have never taken a cab. He invites anybody in the City of Raleigh to ride for a shift.
Karl Saint Jean, King Karl’s Kab, khsaintjean@hotmail.com  – stated the problem with cameras is they will not keep drivers safe.  If somebody wants to hurt them, they may not kill them but the camera will make them kill.  He stated the cabdrivers could protect themselves if they were allowed to carry guns.  He expressed cost as a concern.  It is not right to impose a $1200.00 camera on the drivers. He concluded they are struggling financially.  Mr. West questioned whether he feels the camera would put drivers in jeopardy.  Carl answered in the affirmative.  He elaborated describing certain scenarios of endangerment. 
Harold Dover – 10 Seawall Avenue – stated he would like to discuss a variety of issues.  He feels if there was a moratorium on the number of new taxi companies it would help established companies become more profitable.  He feels there are too many companies and feels everybody in America should have the opportunity to start a business. At a certain point you must take a look to see if this is over the limit.  Mr. Isley questioned whether we are over the limit with legitimate companies or illegitimate companies.  Mr. Dover said legitimate companies are over the limit.  He runs a for hire service.  There is a need for this type service in the City.  He feels the cab companies want to rid this type business.  He said this would hurt the City. He explained his position as a for hire driver versus a cab driver.  He pointed out they have to pay to work at RDU.  If there were enough legitimate taxis in service at night the transportation services would not be called.   If the taxis were above standard the transportation service would not have any business.  It is a matter of how you take care of your business to make your business competitive.  It’s not the rates by any means it’s the quality of the service and how your workers are trained.  He explained training of new drivers in his establishment.  As a small business it is up to the particular business to set priorities as to what is needed to provide for your customers.  
He talked about GPS systems being installed in cars.  He stated the problem with this is there is a generation of people who never learned to spell.  In order to use the GPS effectively you must know how to spell effectively.  He referred to Mr. Koopmans’s concern on giving a good first impression.  He explained anyone that rides and does not have a good experience has the option of contacting the taxi inspector or calling the owner of the company.  He pointed out all should be trained and consistent. He feels everyone should work together in accomplishing this.  He gave an example speaking about the RBC Center stating there were some problems but they worked it all out so it could be advantageous for everyone.  Everyone should work hand in hand and this will work better for all.  Security cameras for whatever reason does not make a lot of people feel secure.  He gave several scenarios to describe some faults of the camera.  The cost is excessive.   He explained Office Max has the same type camera for $59.00.  He feels if the City Staff should sit down and discuss this issue with business owners and drivers.  He stated most people here today can’t afford a $1200.00 camera.  He talked about meetings held with the Downtown Raleigh Convention Center Staff.  He pointed out this is the public working together.  He also talked about inspection of taxis, safety issues, and companies working together.  

Mr. West asked if Mr. Dover has gone through the process to look at the needs of interest of all stakeholders.  He stated his understanding is this process has started in some representation.  He questioned whether this process worked or does it need more input and dialogue in terms of trying to find some solutions.  He pointed out he felt prior to this meeting there has been some discussion between some of the companies to come up with some of these recommendations.   Mr. Dover stated he feels the problem has been determining who is in charge and the lack of communication.   He concluded he sometimes receives emails from the convention center staff.  They have open dialogue with the convention center staff.  He said you can satisfy some of the people some of the time but you can’t satisfy all of the people all of the time.  If people would sit down and listen to what we have to say this would work out a lot better.  
Kepha Matoke, Cardinal Cab, 713 N. West Street – stated it is not fair to hand out the proposed changes that he has only held for thirty minutes to think about.  He feels this should be looked at closer.  He asked the audience how many needed cameras.  The majority responded negatively.  He said this is not a good idea.  Cameras can save lives but not all the time.  He talked about illegal taxis.  He referred to them as gypsy taxis.  He stated this is the problem.  He explained after midnight there are free passes that give people free rides.  He said they are told they need to produce and they try their best.  He spoke about Mr. Koopmans airport ride with another business.  He explained his company had better carpet.  He explained he doesn’t understand if these changes are to put them out of business or make sure they don’t make enough to feed their families.  He stated cameras are unnecessary and he does not feel they need this. He concluded their customers are afraid and are concerned about their privacy.  He believes most of the people attending the meeting are concerned about getting rid of illegal cabs.  He asked everyone to show hands that wanted the illegal cabs out of business. The majority raised their hands. 
Harry Jeaniton, 3905 Bridges Street, Wilson, NC  27896 – stated he is the owner of Green Taxi Company and he studied Raleigh before he invested his money.  He stated Raleigh has a lot to grow.  He does not mean for anyone to get mad.  His first option is safety because safety is crucial.  He said what he is about to say he will regret.  Nobody wants cameras.  The drivers are worried about themselves, how about the customer. If you have a loved one to get hurt in the cab you want answers and someone to do something about this.  How are the police going to help you if you can’t help them?  I believe if we work together we could get a lot done.  He stated when he came here and he wanted to use a credit card everybody wanted to use cash.  He does not feel this is fair.  He has a credit card in his pocket and he would like for someone to accept this.  He said he has forty cars and they all work.  Each car has a credit card machine with a credit receipt in it.  This cuts out the illegal part and gives the customer a receipt.  He has clean cars and if a driver does not keep their car clean they no longer work for him.  He has questioned why the cabs can’t go to RDU.  It is because they don’t have good communication with one another and there is no understanding among them.  He explained his concern is if they can’t go to RDU and they are downtown fighting one another it defeats the purpose.  He expressed concern about the limitations in the taxi zone downtown.  The guys can’t go to the restroom because they are more than five feet away.  It is hard to sit behind the wheel for twelve hours and not be able to move around.  In a taxi you need a chance to move around if it is just to get some lunch.  They should be able to relax and get something to eat.  He has noticed nobody wants to move forward.  He complained of the clunkers, cars over ten years old smoking on the street.  He told the group he appreciates the way they are conducting business but he has a different aspect as it concerns the cab industry and in moving forward.  He concluded he is currently using cell phones but he is all about safety.  Everybody will make money but safety is first.  Mr. West questioned whether Mr. Jeaniton is for or against cameras.  He stated he is for the cameras.  He concluded he does not want to pay the cost for the cameras but his major concern is safety.  He pointed out his forty cars at $1500.00 each would cost a lot and if it can be done without the camera he can accept this.  He suggested some type of governmental incentive could be offered.  His example, if you purchase the camera at $1500.00 and you file taxes then you receive a tax write off.  This would be a good incentive for the City of Raleigh to offer. 
Mr. Koopman questioned whether Mr. Jeaniton received a discount for all forty cars when his company purchased their credit card machines.  He answered in the affirmative.  Mr. Koopman asked if he had to purchase cameras for the forty cars does he feel he could receive a discount for them.  He answered in the affirmative.  Mr. Jeaniton stated he will not pay $1500.00 a piece.  He is expecting to pay $200.00 or $300.00 a piece depending on the volume.  He will work in accordance with all requirements.  Mr. Koopman asked if the Marriot only calls Whitehorse Transportation.  Mr. Jeaniton stated the Marriot or Hilton does not have anything to do with the cab companies.  He stated the City of Raleigh spent money on the convention center but cabs can’t park here.  He explained he understands what an individual is looking for in a cab ride and if it is not there you leave a bad impression.  To make the right sweep and have them keep coming back everyone has to pull together. 
Michael Pezzler, Gateway Transportation, - stated a competitor spoke about small cabs earlier and he admits he is a small cab owner.  He pointed out he is doing better than he ever has when working for larger companies.  He started driving cabs in 1979 with Yellow Cab Company along with Mr. Dover.  He said Mr. Dover has a transportation service now and he has no problem with this if it is a legal business and the company abides by the rules.  When you are coming down Glenwood Avenue and you pull over as if you are a taxi, waiting without a call you are taking money out of the taxi driver’s pocket.  If there is a trip sheet and a passenger leaving the club he has no problem with this.  He does not go to Foster’s in Cameron Village because the transportation services are there and he does not like confrontation.  He stated the transportation services in the area drop one load of people and charge them $20.00 to $25.00 per person.  He said he will have the same trip going to the same place and cabdrivers receive $17.00 for the whole trip.  This does not add up.  He said the cab drivers are paying higher insurance, paying for physicals, paying for a background check from CCBI, etc.  He pointed out the private transportation services are not regulated and are not required to pay.  He added no one knows whether your mother, sister, or daughter is ridding with a rapist or not.  He stated when you ride in a cab you are in a safe vehicle.  He explained if a person has been charged with a felony he has to wait five years to get a taxi permit but if you are a the transportation service driver all you need is a drivers license.  These are the type of vehicles that the Marriot, Hilton, and other large hotels cater to.  He clarified that he has not seen Mr. Dover’s cars involved in any illegal activity.  He stated the average driver is not making over $25,000.00 a year.  He pointed out in certain parts of the City credit cards are used most in North Raleigh. He said his company is in Southeast Raleigh and people in this area use cash.  He stated he has owned a credit card machine and paid over $2000.00 a year to rent the machine.  This brought in an income of $500.00.  He explained he is not saying it is not good to have one because you need them in North Raleigh but this would be a lost for him.  He elaborated on rates and how money can be made in the cab business.  He said he does not see that a cab driver can benefit from working the Convention Center.  He stated he knows the cab business because he has been involved for thirty-two years.  He stated there is no money to be made at the Convention Center for the cab business.  He questioned what there is in the City of Raleigh for a cab driver to do.  He said if it wasn’t for the ART Program he would have been out of business two years ago.  Seventy-five percent of his income comes from the ART Program.  He pointed out there are too many cabs in the city.  Can this be limited?  Mr. Koopman questioned whether Mr. Pezzler owns his cab and asked the name of the company. He answered in the affirmative and stated it is Gateway Taxi and Transportation.  He stated as it relates to the camera he does not like to think of himself as security for the City of Raleigh.  He has clients and the camera is an invasion of their privacy.  I feel like I am doing the job of a law officer. He said maybe he is incorrect but this is how he feels.   He does not have anything against law enforcement.  He is not getting paid to have surveillance and he has to pay for the machine.  He is against the camera being a requirement.  He explained with his company even though he does not have a GPS system he can call his office and get directions.  He pointed out the GPS is usually going to direct you the longest way.  
Sharon Fogg – stated she would like to voice her opinion relating to Ms. Churchill’s concerns.  She has heard everyone speak on the issue relating to there being too many cabs.  No one has given any information on how to resolve this.  Today she would like for the Committee members to leave the meeting thinking positive on some of the things that can be done to help the cab industry and drivers.  One thing that could be done is mandate all transportation.  Some say transportation service but the taxi cabs are very important.  Transportation services are totally different.  In this business nothing can be pinpointed.  They have flat rates.  She pointed out taxi cabs are regulated.  This is a must for the taxis or cabs but a transportation service is totally different.  She pointed out as it relates to security cameras they have clients who reserve the right of privacy.  She stated this has not been an issue for thirty-five years.  Cab drivers are very good people and know how to handle the public.  She pointed out when she was a driver the larger cab companies regulated the smaller companies.  Everybody had the same car and the company would handle the business for each car as it relates to credit cards, insurance, car services, inspections, etc.  The driver paid a fee to operate the vehicle in the business’s name.  This helped financially.  She concluded her suggestions could resolve some issues and help economically because currently most are not receiving a good income from this industry.  Because of the struggling economy all costs are increasing daily.  
Albert – stated he started driving cabs ten months ago.  He questioned whether it makes sense being a taxi-driver if he can go out and buy a new car, place a magnetic sign on the door, charge any price, have a criminal record, and have no regulations.  He gave some scenarios and attacked the credibility of private transportation.  He stated he is not referring to Whitehorse Transportation because they have contracts.  He explained the requirements of cab drivers as it relates to the current ordinance.  The private transportation industry does not have to answer to anyone.  He stated he would like to know why cab drivers should have to answer to City Staff when he can operate as a private transportation service and not worry about it.  Unless the transportation drivers are made legal there is no point in being a cab driver.  He stated he has seen SUV’s pick college students up for $20.00 a head while he is sitting in his cab that has to abide by the taxi ordinance.   Why should they follow rules when they don’t have to?  It is not fair to regulate taxicabs and not regulate these private owned vehicles of transportation services.  If we resolve this problem there is nothing to discuss. 
Jeff Brenner, Green Taxi Cab Company - expressed concern about taxi zone rules.  These are rules that have been in the ordinance for years and have recently started being enforced.  They don’t make sense.  The other issue is the illegal taxis.  He expressed concern for the illegal for hire cars.  He explained he understands the larger companies like White Horse Transportation because people call them all of the time.  These type companies don’t cruise the street looking for customers.  The transportation services started using signs that read limo for hire.  A lot of these cars were taxis that were kicked out of the taxi business and now operating as private transportation.  The cars are raggedy and beat up.  Customers would rather call a company like Whitehorse Transportation.  Fishing is a name for cars that cruise up and down Glenwood Avenue for hire.  They have to do this to have a business.  They are deceiving the public.  A drunken customer comes out of the bar he doesn’t know the differences in a car for hire or a taxi.   He gave scenarios that would point out how some customers are unsafe.  He expressed concern about the taxi zone rules as it limits the driver and makes him remain in a five foot range.  He concluded most police officers haven’t given them a problem until recently.  He stated it seems the police officers don’t like them and have been enforcing this by writing tickets for being more than five feet away.  He stated he doesn’t know what has happened but recently there has been a push to write these tickets.  If you have to use the restroom you have to remove your vehicle from the line.  He stated they are not making any money as it is and then you are waiting and have to move because you need to go to the restroom. He likes the rule of remaining in the car because many times drivers solicit customers inside the Greyhound and the Amtrak stations.  The intent is good but common sense must be applied.  Common sense was being applied until about three weeks ago.  
Curtis Robinson - stated he does own a private transportation vehicle.  He is certified by the City of Raleigh.  He expressed concern about new guidelines directing certification of vehicles in the City of Raleigh whether they are private or public vehicles.  Since there is a place for private transportation he pointed out most of his customers will only ride with him because he offers them good quality service.  He receives calls from special customers to provide his services.  He admitted from time to time when delivering a customer he would cruise the club districts to find business.  He said this was useless.  Now he just awaits the phone call to return to pick up his customer.  He concluded there is a place for private transportation if you offer good service.  He said if you have guidelines for these services to follow it is better.  He stated the bottom line is meter or not if you provide good service you will keep your customers.  
Walt - stated more spaces are need for taxi zones in Raleigh.  He expressed concern for what is illegal in the taxi zones and how the police department enforces the ordinance.  He feels it is good to have more space for taxi zones especially on Glenwood.  He briefly talked about private transportation and their use of top lights.  Security cameras are not good.  Bad people will do what they want to do.   Cameras should be optional and not forced on anyone.  He briefly talked about Glenwood South and what happens on the weekend as it relates to the taxi business.  He talked about economic hardship, operation hours, and suggested the members should take a ride sometime to see what really goes on.  
Karl Saint Jean, King Karl’s Kab, khsaintjean@hotmail.com - stated he would like to comment on Mr. Jeaniton’s statement.  He pointed out Mr. Jeaniton is the owner of Green Taxi Cab Company.  He can afford to accept the proposed changes but not everyone can. Mr. Isley stated there will be no action today and another meeting will be held on this issue.  
Charles - stated he works for Green Taxi.  He came here in 2002.  He has been driving cabs for ten years.  He explained with the temperatures outside and only allowing a driver to be five feet from the cab is not good.  If you are inside the cab and it is 100 degrees outside this can be unhealthy.  He expressed concern about the five feet rule in the taxi zones.  He stated he is not an animal and he should not have to sit in his cab under these conditions.  He stated everyone is talking about private transportation.  Drivers have an ordinance to obey.  He expressed concern of the way these type companies operate.  He stated he called the police because a private transportation driver did not have a top light.   He would like City Staff to review the ordinance for private transportation.  He would also like for them to allocate more taxi zones especially on Glenwood. He expressed concern of discrimination among the hotels. He stated the Marriot discriminates among cab drivers.  If you arrive in the cab they do not allow parking but if he drives his SUV it is allowed.  He stated he has tried this one time.  He stated this is illegal and he was trying to see if he would be allowed to do business in his SUV.  If he drives the cab to the Marriot they will ask what he is doing here.  He concluded this is discrimination.  He would like for the city to include five more taxi zones.  
Bill Lewis, Lewis Transportation and Taxi Service, LLC – stated his company is against the proposed changes.  He stated he has no problem with the private transportation services picking up and dropping off like they should.  He stated when he started in 1985 all transportation agencies were regulated by the Taxi Inspector.  He questioned why private transportation services are not required to be regulated by the Taxi Inspector currently and believes this will eliminate all illegal activity.  

Jacob Maaga, jmaaga@1866gettaxi.com - stated he has a brand new company that provides GPS capable electronic services for all individuals. He has multiple partners in this company to help provide services.  He said a lot of people have expressed concern about this product being expensive.  He suggested owners and drivers purchase this equipment as a group.  This helps to get a better deal.  He told that he purchased a great volume of GPS capable phones for only $10.00 or $20.00.  He referred to the gentleman from Green Taxi Cab Co. relating to credit card machines.  Technology has changed so much that you don’t need to invest a lot of money in this type of equipment.  He explained now you can purchase a $70.00 device and have the equipment for a monthly fee of $39.00.  If the drivers come together they will only charge a group fee of less than 5%. He stated he owns a transportation company.  He pointed out in his company they try to have set standards and they don’t have to compete with the taxi drivers.  He stated they should have an elite status within the transportation industry and they should not be cruising around downtown.  These type services should be prearranged.  This is very important. His suggestion is if you own a transportation company you shouldn’t have a sign that says limo for hire or anything like this.  This is confusing to the general public as customers.  He suggested a small logo similar to White Horse Transportation.  He briefly talked about shared rate services.  He explained the $1500.00 camera can record real life images which can be transmitted directly to the police station.  You will visualize what is happening at the time it takes place.  He stated at a group rate you could probably purchase this camera for $500.00.  He said they can be obtained by using a financial process or help with costs.  There are ways to work around this.  He concluded the people coming to work at his company can get the cameras installed for a small fee.  Mr. Koopman asked how he could be contacted.  He stated his services are available by calling (1-866-GET-TAXI).

Mr. Isley thanked everyone for their comments and asked how many people were in attendance that wanted to speak but did not.  Approximately 10-15 attendees showed hands.  He stated there will probably be another meeting in September on this issue.   
Mr. West stated the group mentioned forming a committee to further prioritize and look at some of the solutions needed for this and questioned how this would be approached.  Mr. West asked if there is any new information that needs to be processed.  The group briefly discussed this issue. 

Assistant City Manager Prosser stated he has received a statement from Velocity Rickshaw to submit for the record.  A representative came forward to submit the statement.  Chairman Isley accepted the following statement for the record.  

We are opposed to the new taxi licenses and required regulations regarding; costly cameras, (GPS systems, credit card machines, and the ages of vehicles between 7 - 12 years. If City Council were to pass this, this would only put a lot of people out of work adding to the city’s unemployment rate as well as the state’s. Due to the economy this would only be feasible if the City of Raleigh or the State were to offer some type of funding; such as Grants from Homeland security, Government stimulus money or any other ways to create more revenue for this industry were available. Taxicab companies are already paying for recurring expenses such as Insurance, city- state - and federal taxes, signage, inspections, maintenance, meter installation and gas. There are definitely not enough customers or taxi zones throughout the City of Raleigh to charge for these extra expenses. The City of Raleigh only has 7 taxi zones or less in comparison to Durham which has 19 or more. More taxi zones throughout the city in high business traffic areas are what is needed; areas such as Capital Blvd., Wake Forest Rd. Glenwood Ave., Brier Creek, New Bern Ave., Falls of the Neuse Rd, Creedmoor Rd., and Western Blvd; streets leading north, south, east and west throughout Raleigh. We the Taxicab business owners are quite concerned about the proposed changes and would be more prone to accepting them if there was some type of compromise between both parties that would result in the meeting of these requirements.

Adjournment - There being no further business, Mr. Isley announced the meeting adjourned at 5:15 p.m.  

Daisy Harris Overby 

Assistant Deputy Clerk 
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