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LAW AND PUBLIC SAFETY COMMITTEE

The Law and Public Safety Committee of the City of Raleigh met on Tuesday, March 12, 2013 at 3:00 p.m. in the Room 303, Raleigh Municipal Building, 222 West Hargett Street, Avery C. Upchurch Government Complex, Raleigh, North Carolina, with the following present: 
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Mary Ann Baldwin, Presiding


Assistant City Manager Howe 
Mr. Randy Stagner




City Attorney McCormick 
Mr. John Odom (Absent)



Deputy Financial Officer Rose 








Transportation Manager Kennon 







Senior Transportation Engineer 









Niffenegger








RPD Sgt. Takano 
Chairman Baldwin called the meeting to order at 3:00 p.m. and the following item(s) were discussed with action taken as shown. 
Item# 11-24 – Privilege License Revenue Enhancement Contract - Chairman Baldwin stated she would like to hear from Staff on this issue.  

Assistant City Manager Howe gave a brief background.  He stated the City of Raleigh does not want to put people over the top and they want to practice business friendly exercises.
Robin Rose, Deputy Financial Officer gave an overview of the following information:

The Revenue Services Division of Finance is responsible for managing the City’s privilege licensing program. As part of their management of the privilege license program, the Revenue Services Division continually and consistently seeks to identify unlicensed businesses. The Revenue Services division seeks to identify unlicensed businesses through various methods but most of these methods are manual, time-consuming, require personnel resources, and have a revenue return on investment that is small.

Many municipalities in North Carolina (Winston-Salem, Fayetteville), and other states (Los Angeles, Philadelphia) have enlisted the aid of a firm with sophisticated technology to discover unlicensed businesses to increase compliance and enhance revenues. Revenue Services would like to enter into a contract with MuniServices, which has provided their services to other North Carolina municipalities, to utilize data forensics and physical canvasses of commercial and retail areas of the City to identify businesses not in compliance. MuniServices would perform the same tasks, but on a more efficient and larger scale, that Revenue staff now perform.

MuniServices has provided revenue enhancement, consulting, and information services to government entities for over 30 years and has recovered more than $1.3 billion in additional revenue through their partnerships with the public sector. Muni Services will utilize their technology and physical canvassing to discover, notify, and educate unlicensed businesses. As part of their services, MuniServices will supply personnel, supplies, postage, call center services, and collection services for all current year and past year taxes due the City.

MuniServices would be paid on a contingency basis for this project, meaning that MuniServices would only receive compensation on revenues actually recovered. Contingency fees paid by other municipalities for these services range from 40% - 50% on current and prior year revenue recoveries and 25% - 30% for 1 to 2 years of future revenues from the discovered businesses. Revenue Services has negotiated a contingency fee of 35% of recovered revenues, with total compensation not to exceed $500,000 (to reach this level of compensation total revenues recovered by MuniServices would be approximately $1,400,000). Any penalties that, by law, must be remitted to Wake County schools would be excluded from the contingency fee. In addition, MuniServices would have no claim on privilege license revenues generated from these businesses in subsequent licensing years.

Upon discovery of unlicensed businesses, a customer-friendly letter is sent to the business asking the owner to check their records and notify the City that the business is licensed (perhaps under a different corporate name) or apply for a license. Businesses are generally given 14 days to respond and are allowed 14 additional days to gather needed information. Businesses not responding within the required time period are contacted again through mail and/or by phone.

Upon filing of the application, the application is reviewed for business start date and if past due taxes are due, the business is billed for past due years (up to 5 years) and assessed a 5% per month penalty (up to a maximum of 25%). Note that State Statute sets the penalty amount that municipalities assess for delinquent privilege license taxes. If the business indicates hardship in paying past due taxes, a payment plan will be established for the business.

There has been some concern expressed that the privilege license tax, particularly if back year taxes and penalties are owed, could he a hardship for small businesses. The privilege license tax schedule contains many exemptions and restrictions specified by State Statute. The tax schedule is further structured by the City of Raleigh to tax businesses based on gross receipts so that businesses earning less gross receipts pay less privilege tax. The outline below demonstrates the tax structure used by the City of Raleigh:

Most professionals are exempt by State Statute because they pay a State license:

• Attorneys

• Accountants

• Physicians & dentists

• Architects

• Engineers

• Veterinarians

• Opticians

Other business activities that are exempt, by State Statute, from the privilege license tax:

• Alarm dealers & alarm monitoring

• Appliance retail sales & rentals

• Bondsmen

• Breweries & wineries

• Computer hardware retail sales & rentals

• Home inspectors

• Insurance companies

• Land surveyors

• Morticians

• Office equipment retail sales & rentals

• Pest control applicators

• Photographers

• Private Detectives

• Real Estate agents & appraisers

• Trucking companies

Other business activities pay based on a State Statute restricted rate:

• Used Auto Dealer 




$25.00

• Auto Retail Parts Store 



$12.50

• Auto Service Center 



$12.50

• Barber/Beauty Shop 




$2.50 per operator

• Bicycle Store 




$25.00

• Bowling Alley 




$10.00 per lane

• Restaurant 





$25.00 (0-4 seats)







$42.50 (5 or more seats)

• Contractor— Construction 



$25.00

• Contractor— Other 




$50.00

• Dry Cleaners 




$50.00

• Funeral Home 




$50.00

• Hotel






$1.00 per room

• Laundry 





$50.00

• Motorcycle Dealer 




$12.50

Businesses not specifically exempted or restricted by State law pay a privilege license tax based on gross receipts. For small businesses, those with gross receipts of less than $100,000 per year, the tax assessed and the number of businesses in each of the categories is shown below:

Gross Receipts 

Tax 



Number of Businesses

$l-$50,000 


$50.00 


3,403

$50,001 - $75,000 

$75.00 


   400

$75,001-$100,000 

$100.00


   858

Inclusive of all businesses licensed, 79% of businesses pay less than $100 yearly in privilege license taxes. 88% of all licensed businesses pay less than $340 yearly in privilege license taxes (businesses with gross receipts tip to $500,000 fall in this bracket). If a business owing $340 in privilege license taxes had failed to obtain a license for the current year and the past 5 years, the tax and penalty for the entire delinquency would be $2,550 based on yearly gross receipts of $500,000. Given our policy of offering payment plans, these taxes do not pose an undue hardship for these small businesses.

As with all tax assessments, there are some taxpayers who fail to comply despite our best efforts to reach out and educate them regarding compliance. In these cases, the Revenue staff enforces compliance through police citation of unlicensed businesses. Upon citation, the businesses are required to show proof to the court that they have applied and been issued a license. The citation process is used only after several efforts have been made to encourage the business to obtain a license.

It is hard to predict the number of unlicensed businesses in Raleigh and the revenue to be realized from any discovery efforts. Research indicates that we could reasonably and conservatively expect to generate 10%-20% above our current revenues which would be $700,000 to $1,400,000. Given the potential to recover these revenues and to generate revenues from these businesses in subsequent years, and to educate our business community on the compliance aspects of privilege licensing, Revenue Services is requesting approval to enter into a contract with MuniServices for privilege license discovery services. Our goal is to promote compliance with the privilege license tax laws and ordinances and to insure the laws and ordinances are applied fairly to all businesses within the City.

Chairman Baldwin wanted to discuss the application process and questioned how the City gets most businesses to comply.  

Ms. Rose explained the business will get notice to respond in 14 days and another 14 days to have an application processed.  She stated her concern is business license fees are prohibited for a lot of businesses.  They are exempt.  
Ms. Baldwin pointed out after reading the materials she understood more businesses were exempt than not.  She questioned whether national retailers pay. 
Ms. Rose answered in the affirmative.  She pointed out they pay for each location. 
The group briefly discussed the types of businesses that are exempt versus the ones that are not.  

Mr. Stagner wanted to know exactly what MuniServices would be doing as the contractor.  

Ms. Rose reiterated that MuniServices as a firm that utilizes sophisticated technology data matching and physical canvassing of commercial and retail areas of the City to identify and educate unlicensed businesses regarding filing requirements.  She pointed out MuniServices will be compensated for recovered revenues based on a 35% contingency fee basis, with total compensation not to exceed $500,000. Revenue generated from the discovery services will cover the cost of services.  As part of their services, MuniServices will supply personnel, supplies, postage, call center services, and collection services for all current year and past year taxes due the City.

Ms. Baldwin questioned whether this issue has been discussed with legislation.  

City Attorney McCormick stated it has been discussed for the last 4 or 5 sessions.  He stated that reform has been discussed for all of these sessions because of all the exemptions written into law.  
Ms. Rose stated she is on a NCLM committee and knows that businesses that do pay the tax are concerned about the many exemptions.  She pointed out the contract will be adjusted if any changes are made in legislation.  
Ms. Baldwin questioned when dealing with start ups in co working space who would pay.  

Ms Rose stated that separate business entities pay not based on location but on gross receipts.  

Mr. Stagner moved for approval of the contract.  It was seconded by Ms. Baldwin put to a vote that passed unanimously.  The Committee asked that all correspondence be business friendly.  
The Committee recommends authorizing the City Manager to execute a privilege license discovery services contract with MuniServices and authorizing the following budget amendment:

The following accounts should be increased by:
Revenue Account:

100-0000-523200-000 

Privilege License 

$500,000
Expense Account:

100-1620-703900-161 

Contractual Services - Other 
$500,000
The Committee also recommends that special care be given to all correspondence as it should be formatted to be business friendly.

Item# 11-23 – Traffic Concerns – Darien Drive – Chairman Baldwin briefly talked about similar scenarios as it relates to neighborhood/school traffic issues.  She pointed out Daniels Middle School is more related to this situation.  

Assistant City Manager Howe stated Mr. Pomeroy Smith, II had submitted a request and petition of citizens about traffic concerns on Darien Drive.  He pointed out the City of Raleigh’s main concern is safety on Darien Drive.  He stated Mike Kennon and Jed Niffenegger are present to give suggestions.  
Transportation Operations Manager Kennon presented a PowerPoint with Mr. Niffenegger.  An overview of the following report was given:
Background

At the February 5th City Council, Pomeroy Smith, II submitted a Request and Petitions of Citizens. The petition was about traffic concerns on Darien Drive. At the Council meeting, Mr. Smith elaborated that the renovations to Lacy Elementary has increased congestion on Darien Drive. Mr. Smith requested further on-street parking restrictions on Darien Drive to help alleviate school generated traffic.

Area Description

Lacy Elementary is a Wake County Public School that has been operating since the 50’s. It is surrounded by Lake Boone Trail, Darien Drive, Dixie Trail and Ridge Road on the north, south, east and west respectively. The original building was completed in 1953. There was an addition iii the 1980’s and in 2009 the entire campus was renovated. The renovation did not necessarily increase the capacity of the school. The student body population just prior to the renovation in 2008/09 was 804 students. The new building was only designed to accommodate 716 students. The current student body population is 810 students which is 112% of the designed capacity.

The 2009 renovation included the entire campus and not just the buildings. The buildings and the recreation field were relocated and modified to increase on-site storage capacity. The existing access point on Darien Drive was kept and the on-site storage area for staff was enlarged. An additional counter clockwise loop was added just east of the existing access point intended for bus pick-up/drop-off. The current traffic control plan for the school is depicted in diagram A. The parental pick-up/drop-off is designated for the loop directly off of Lake Boone Trail on the north side of the campus. The bus traffic uses the new access point off of Darien Drive with an on-site counter clockwise loop. The parking capacity was also increased with the renovation. The old campus had 76 marked parking spaces which included handicapped parking spaces. The new campus increased the capacity to 106 marked parking spaces including the handicapped parking spaces. A common issue with schools located in a well developed urban area such as Lacy is lack of on-site storage. When schools of this type expand, there is limited space for parking or on-site storage which must compete with the need for class room capacity. When Lacy was renovated, the on-site storage was increased but it is not adequate for the demand. Lacy has 99 staff members and a very active parent population. There are on average 70-100 visitors a day. This number increases significantly when special events or programs occur. When a school does not have enough on-site storage, the public roads surrounding the school are often impacted schools such as Broughton High, Athens Drive High, Daniels Middle, Conn Elementary, and AB Combs Elementary all generate significant traffic impacts on the streets surrounding them.

City staff has a long history of working with Wake County Public School System (WCPSS) to ensure the traffic impacts are minimized so the surrounding residents do not unduly suffer. For well established schools that are site constraint, it is not possible to increase on-site storage. Maximizing on-site storage, channelization, turning movement restrictions and prohibiting on-street parking are the most utilized methods to mitigate school traffic.

Parking Restrictions

Heavy use of on-street parking is an impact typical of streets surrounding schools with inadequate on-site storage. This impact can be exaggerated if the road is narrow or if on-street parking is allowed on both sides. City Council has the authority to restrict on-street parking in public right of way. Staff does not typically bring parking restriction requests to City Council unless 75% of the affected affronting residents sign a petition of support. If a safety concern arises from on-street parking, staff may ask City Council to consider restrictions regardless of a petition of support.

The streets immediately surrounding Lacy Elementary all have some sort of parking restrictions (see Diagram B). Parking restrictions can come in several forms. “No parking anytime” restrictions are the most common. Several of the “no parking anytime” restrictions surrounding Lacy Elementary were not specifically requested by affected property owners but were iii place along areas marked as travel and turn lanes. There are numerous codified parking restrictions that are not necessarily signed unless needed. It is illegal to park in corner clearance areas, in front of a fire hydrant, in a travel lane and in front of a driveway even if it is not signed.

Below are the ordinanced “no parking anytime” restrictions:
Darien Drive, north side, from Ridge Road eastward 1,100 feet.

-This is the oldest restriction for Darien and extends along the school’s property line. This restriction predates 1980 and staff was not able to find backup. The City standard for a residential street is 27’ back to back. This is not wide enough to allow on street parking on both sides and unimpeded two-way travel. Darien Drive is even narrower at 24’ wide. With offset driveway placements, the on-street parking is naturally staggered and traffic and emergency vehicles are able to maneuver through. This portion of Darien has no driveways on the school side and City staff surmises that parked cars on both sides were impeding traffic. SCHOOL ZONE

Ridge Road, west side, between Lake Boone Trail and Darien Drive. #949. 01/10/06

-Residents in this block turned in a petition for Council approval in 2006. Residents were having problems accessing their driveways due to school related traffic.

Below are the ordinanced time dependent parking restrictions:
Chase Court, both sides. 7:00 am. to 5:00 p.m., school days. in its entirety. #101. 09/25/12

-Residents on this block turned in a petition for council approval in 2012. Residents had issues accessing their driveways and with mail delivery/trash pick-up due to on-street parking from school related traffic.

Darien Drive. both sides. 8:00 am. to 4:00 p.m. school days. from Ridge Road to the cul de sac. #129. 11/29/06

-Residents in this block turned in a petition for council approval in 2006. Residents had issues accessing their driveways and with mail delivery/trash pick up due to on-street parking from school related traffic.

Dixie Trail. both sides, between Lake Boone Trail and Wade Ave. between 7:00 to 9:00 a.m.,& 4:00 to 6:00 p.m. Dixie Trail has a standard peak hour parking restriction in place from Lake Boone Trail to Wade Avenue. The restriction applies to both sides for the hours of 7:00 to 9:00 a.m., and 4:00 to 6:00 p.m.

Lake Boone Trail. between Dixie Trail and Ridge Road, north side. between the hours of 7:30 am. to 9:00 a.m. mid 3:00 p.m. to 6:00 p.m.

Lake Boone Trail has a peak hour restriction along the north side between Dixie Trail and Ridge Road. This is similar to the peak hour restrictions along Ridge Road and Dixie Trail with the hours differing slightly presumably to account for higher traffic during school arrival and dismissal times.

Ridge Road, west side, from Manuel Street to Wade Avenue, 7:30 a.m. to 9:00 am, and 2:00 p.m. to 4:00 p.m. Monday - Friday.

Ridge Road has a peak hour restriction along the west side. This also slightly differs from the standard of 7:00 a.m. to 9:00 a.m. and 4:00 p.m. to 6:00 p.m., presumably to account for traffic associated with school traffic.

Ridge Road, east side, from Manuel Street to Wade Avenue. 7:00 a.m. to 7:00 p.m. Monday – Friday, except where other zones are currently of ordinance #325. 11/27/07
The east side of Ridge Road has a restriction of 7:00 a.m. to 7:00 p.m. to allow cyclist to utilize the bike lane unobstructed.

“No Stopping, no Standing, no parking” is the most restrictive parking prohibition. RPD has requested this type of restrictions in the past specifically around schools. Enforcing traditional “no parking” locations is difficult when parents are in the vehicle waiting. There is no ambiguity with the “no stopping, no standing, no parking” restrictions.

Below is the ordinanced “no stopping, no standing, and no parking” restriction:
Darien Drive, south side, school zone hours, from Ridge Road to Dixie Trail, no stopping or standing #37, 4/24/12 -This restriction was a result of a long process working with the residents of Darien Drive, WCPSS, RPD and Bob Grant the Principal of Lacy. In March 2011, staff received a concern from Mr. Martin, a resident of Darien Drive, about school traffic and parked cars creating an accessibility issue. A “no parking” petition was requested but never turned in. In September 2011, Mr. Pomeroy Smith emailed staff also concerned about the accessibility of Darien Drive when school traffic was present. Since no petition was turned in with the first requests, staff conducted another site visit and spoke with RPD, \VCPSS and Principal Bob Grant of Lacy. Based on our site visit and input from the school and other stakeholders, staff felt that restricting parking on the entire length of the south side of Darien Drive would be the best option. The school is on the north side and utilizes a clockwise traffic pattern for the buses. A parking restriction on the north side could impact the way the school functioned and push the on-street parking the predominately resident side (south side). A petition was never returned so staff mailed a letter (see Diagram C) to the residents of Darien Drive stating our intent to pursue parking restrictions on the south side. A phone number and email were provided in the letter so residents could voice any concern about the possible parking restrictions. No negative concerns were relayed so staff submitted a consent agenda item to City Council. 

Enforcement
Compliance with a school’s traffic control plan and corresponding parking restrictions is often an issue with schools lacking on-site storage. Starting with the initial concern in 2011, a consistent concern relayed to staff was parents utilizing Darien Drive as a pick-up/drop off. Bob Grant the Principal of Lacy and I had numerous conversations about this and he committed to proactively notifying the parents and instructing them to use Lake Boone Trail as the student pick-up/drop-off point. Mr. Grant has been very helpful working with staff trying to bring the parents into compliance however he can not directly control their actions. At the request of staff, RPD working in conjunction with Mr. Grant had an education/enforcement campaign shortly after the installation of the “no stopping, no standing, no parking” sign install. This was intended to bring the parents that chose to use Darien Drive into compliance and educate them that Lake Boone Trail is the official pick-up/drop-off point. Later that year in November 2012, Sergeant Takano notified Public Works that his district had received numerous concerns about poor compliance of the parking restrictions and corresponding lack of accessibility. RPD committed to conducting a spot enforcement campaign. RPD sent out the letter in Diagram D to Bob Grant, the Principal of Lacy to distribute.

Conclusion 

There has been a long history of traffic impacts to the surrounding neighborhood from the traffic generated from Lacy Elementary. Since the renovation, the residents have increasingly relayed their concern that school traffic and parked cars make Darien Drive impassible. As noted above, there are substantial parking restrictions on all the roads surrounding the school. The “no stop, no standing, no parking” on the entire length of Darien Drive on the south side should provide room to allow access during the school AM and PM start and release. Mr. Pomeroy Smith lives on the south side of Darien directly across for the bus loop on the school property.

The section directly across from his property is ordinance “no parking anytime”. During school times, buses may queue up in this “no parking anytime” section of Darien Drive waiting to egress onto Ridge Road. A “no stopping no standing, no parking” along this section could be pursued however it is affronting the school property. The school has expressed concern about this option and how it could impact their ability to operate their bus traffic control plan. Enforcement will unfortunately be the hardest component to control. RPD has always been very helpful with school issues. The former Captain Neiman and current Captain Murr have dedicated resources to assist with Lacy multiple times. RPD is not staffed to provide enforcement everyday so parental education is important, Bob Grant the Principal of Lacy and his predecessor have always been very helpful. Mi Grant has notified parents numerous times to utilize the access point on Lake Boone Trail only. Despite this, some parents will still utilize Darien Drive and other areas for pick-up/drop off if it is convenient. Unfortunately, the residents surrounding Lacy will have to deal with traffic impacts due to the lack of on-site storage. Staff feels they have utilized all the tools at their disposal. All the mitigating measures have to be equitable to all the stakeholders. The school has been there for 60 years and can not have the public right of way restricted to the point it can not function. At the same time, the residents should be able to travel to and from their house unimpeded. Staff’s opinion is that based on all the circumstances, nothing substantially more can be done.

The group held an extensive discussion on no stopping, no standing options, bike lanes, parking spaces, access, compliance, code requirements to make changes, existing restrictions, surrounding street access, arrival and departure times, bus loops, notifications, one way street options, etc. 
Bob Grant, Principal of Lacy Elementary School gave an overview of the following information:
Lacy Elementary has been part of the Ridge Road Community for 60 years. The original building was built in 1953 on the existing site. An addition was added in the 1980’s. In 2009 the original building was torn down and the addition remained with the completion of the new building. The number of students in the old building at the time of demolition and the number of students in the new building is essentially the same.

There are 100 parking spaces on campus with an additional 6 handicapped spaces. I have 99 staff members. (Some staff members are part time) Lacy has a very active parent population along with a strong pool of community volunteers (students from Meredith, retired community members) There are typically 70-100 visitors a day. If there is special program (chorus conceit during the day) there are significantly more visitors than that.

As principal of Lacy I have worked closely with neighbors and parents to try and find solutions to our common desire—safe and accessible entrance to our homes and school. Restrictions have been put in place by neighbors that have restricted community access to Lacy. Whole sections of public streets have been placed off limits to public parking along portions of Darien Drive, on Chase Court, and on Darien Court. I have supported some parking restrictions on the south side of Darien Drive such as no parking, stopping, or standing during carpool hours to provide safer movement along Darien Drive for students, neighbors, and emergency vehicles.

In order to increase the parking options for community members at Lacy I propose the following:

1. Allow parking on the North side of Lake Boone (opposite from the school) at all hours. Currently it is restricted between the hours of 7:30-9:00 a.m. and 3:00-6:00 pm.

2. Allow parking on north side of Darien Drive (school side) from the cafeteria/service entrance to Ridge Road between 7:30-9:00 and 2-4.

3. Increase signage stating no parking at any time on the north side of Darien from the Lacy Bus loop to the back service entrance to the cafeteria.

Kim Walker stated she is a resident on Darien Drive and a Lacy Elementary parent.  She expressed concern for the safety of the children and would be willing to be involved in any way to help resolve the issue.  She stated in speaking with other residents when the no stopping /no standing restrictions went in place there were no objections and this was a great solution for the problem.  She is very interested as a neighbor and parent to help. to resolve this issue.  She provided significant information as it relates to parking in the area.  She stated if parking is allowed they really need signage.

Raleigh Police (RPD) Sgt. George Takano stated he is familiar with the situation.  He stated Lacy Elementary School has supported RPD. He stated his biggest concern is non-compliance during arrival and departure times, even with a police presence visible.  He pointed out the Raleigh Police Department has written citations.  He pointed out the school has been here for many years.  Lacy has sent letters.  RPD stopped every car to educate on compliance.  He stated he ran a campaign in January.  RPD went through a warning and enforcement phase.  He will follow up to see how compliance is doing.  He suggested extending the fence along Darien to limit where kids can access the campus.  
Mr. Grant indicates that there is a large amount of off-hours use for the neighborhood.  
Sgt. Takano stated RPD’s analysis should be done next week.  

Mr. Stagner stated additional signage may be all that is needed.  Consideration of an additional fencing on Darien was discussed to make it less desirable for drop offs on Darien.  He also suggested extending barriers.  He stated he sees this as a public issue and does not see that more restrictions are needed and feels this should stay the way it is currently.  
Ms. Baldwin stated she has a problem with Chase Court and does not feel Chase Court should be totally no parking. She pointed out these are public streets should be usable by people other than residents. She stated the school wasn’t notified when the petition was considered by Council.  She there needs to be more specifics on this issue and suggested the following:  

1. Holding the item in Committee and waiting for the analysis from RPD. 
2. A count on the number of spaces that might be realized on Chase Court and 

on the North Side of Lake Boone Trail. 
3. Parent notification that Lake Boone Trail is available on the North Side.  
4. Input from the public to see what they think about one-way on Darien.
5. Lacy Elementary to consider the fence on Darien Drive. 
6. RPD contact Martin Middle administration and talk about Darien Drive pickups/drop-offs of middle school students and for RPD to continue with the education.
The item was held in Committee so that Staff will have time to report back with some recommendations from RPD and Wake County Public Schools based on the suggestions that Committee has discussed.  

Adjournment:  There being no further business the meeting was adjourned at 4:25 p.m. 

Daisy Harris Overby 

Assistant Deputy Clerk

3/12/13
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