Technology and Communication Committee
March 26, 2013


Page 4

TECHNOLOGY AND COMMUNICATION MINUTES

The Technology and Communication Committee of the City of Raleigh met in regular session on Tuesday, March 26, 2013 at 4:25 p.m. in Conference Room 305 of the Raleigh Municipal Building, Avery C. Upchurch Government Complex, 222 West Hargett Street, Raleigh, NC with the following present:


Committee





Staff
Councilor Gaylord – Chairman


Public Affairs Director Kirkpatrick
Councilor Baldwin




Deputy City Attorney Poole

Councilor Stephenson

Mr. Gaylord called the meeting to order and the following item was discussed with action taken as shown.

Item #11-16 – Shop Local Raleigh Study.  During the March 19, 2013 City Council meeting this item was referred to the Technology and Communication Committee for further discussion.

Public Affairs Director Jayne Kirkpatrick summarized the following report:

The following are my suggestions in response to the Committee’s directive to develop a plan to promote Raleigh’s independent businesses. 

Direct the Economic Development Office to engage the Chamber of Commerce, the Downtown Raleigh Alliance, Shop Local and the Hillsborough Street Community Service Corporation to develop a campaign to promote local, independent businesses.  This could entail: 

· Developing a video that explains the myriad benefits to the local economy and culture that are derived from shopping locally and investing in local businesses; 

· Developing a roster of Raleigh’s independent, local businesses and categorizing them; 

· Presenting a quarterly or semiannual independent business seminar; 

· Developing video profiles of the businesses for showing on YouTube; 

· Developing written profiles of the businesses for display on various websites; and, 

· Creating “Independent Business of the Month/Quarter” award to showcase all-around citizenship and the civic-nurturing spirit of the merchant in addition to their business acumen. 

Mr. Gaylord stated he would like to get additional feedback for Shop Local Raleigh and talked about additional ways the City could promote local businesses and cited recent studies regarding the positive economic impact to shopping locally.

Jennifer Martin, Greater Raleigh Merchants Association, stated the association has 2 videos available currently and talked about the possibility of linking the videos to the City’s website.  She stated she would look at Ms. Kirkpatrick’s list and perhaps come up with additional suggestions.

Mr. Gaylord suggested the Merchant Association videos could be broadcast over RTN.

Discussion took place regarding having the City’s Economic Development division involved with the Shop Local Raleigh project with Mr. Gaylord suggesting holding the item in Committee to give staff and the Merchants Association time to confer and bring recommendations back to at a later date.

Ms. Baldwin expressed her concern regarding creating an “Independent Business of the Month” award as the Chamber of Commerce already has a similar award stated she wanted to avoid any duplication.  She suggested the City may coordinate its efforts with the Chamber of Commerce.

Discussion took place regarding various ways to highlight local businesses through RTN, social media, etc. with Ms Kirkpatrick talking about how the City’s Environmental Awards highlight local businesses with regard to environmental and sustainability efforts.

Following further discussion, the item was held in Committee.

Item #11-17 – Walkscore.com App – Utilization.  During the March 19, 2013 City Council meeting this item was referred to the Technology and Communication Committee for further discussion at the request of Councilor Crowder.

Public Affairs Director Jayne Kirkpatrick summarized the following report:

Matters of concern:

· Walkscore.com is a national, commercial real estate support site.  It is one of several “walk” sites available on the web. Why do we select this one? 
· Should we evaluate other sites to see if they have fewer shortcomings? 

· Any site focused on Raleigh and walking must include our Greenway System. 

· The CAT bus information is wrong. 

· A map indicating bike lanes would be useful. 

· The walking distances are off. The site awards no points for a destination that is 1 mile away; a very walkable distance for most anyone that would be visiting the site. 

· As previously stated, it routinely misidentifies businesses. 

In response to my written evaluation of walkscore.com, Chair Gaylord 
directed me to offer a plan to improve and promote the site.  The following are my suggestions for doing so: 

· Engage the expertise of the Information Technology Department’s staff to address the shortcomings of the site; 

· Offer the development of such a site to be developed as a product as part of CityCamp that is specific for Raleigh; 

· Engage the Bicycle and Pedestrian Advisory Commission in the promotion campaign; 

· Engage the local merchants in the promotion of the campaign; 

· Create public service announcement for showing on RTN and YouTube; 

· Create “table tops” promoting the site for display on tables at local restaurants; 

· Include promotion in the water bill insert; 

· Create posters for display in local businesses and sporting goods shops; 

· Create car cards promoting the site for display on CAT buses; and, 

· Sponsor “Walk It Off” campaign featuring the site. 

Discussion took place regarding how the item was referred to the Committee with Mr. Gaylord stating Mr. Crowder had a question as to whether Walkscore.com could be made applicable to Raleigh and went on to talk about efforts to make information about Raleigh on Walkscore.com more accurate.

Ms. Kirkpatrick stated it was her impression the Committee wanted information on creating a locally produced app; however she sees the potential for utilizing Walkscore.com as a marketing outlet for the City.

Discussion took place regarding methods to convey correct information about the City to Walkscore.com through the use of the GIS system, etc., with Mr. Gaylord talking about similar methods used to furnish information to GoogleMaps to keep its information on Raleigh updated and accurate.

Mr. Stephenson talked about how local businesses are listed on Walkscore.com and suggested ShopLocal.com could also link onto the Walkscore.com site.

Discussion took place regarding how Walkscore.com obtains information on the City of Raleigh currently and it’s criteria for ranking local businesses as being within reasonable walking distance with Mr. Gaylord suggesting holding the item in committee staff could bring suggestions as to how GIS and Shop Local Raleigh could supply accurate information to Walkscore.com.

Brief discussion took place regarding how Walkscore.com could have obtained its CAT bus information from a non-City of Raleigh source such as Google with Mr. Stephenson suggesting staff engage with Matt Tomasulo to help in disseminating accurate data and information to Walkscore.com.

Following further discussion the item was held in committee.

Adjournment:  There being no further business, Mr. Gaylord announced the meeting adjourned at 4:43 p.m.

Ralph L. Puccini
Assistant Deputy Clerk

