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The City of Raleigh is pleased to present our Annual Water Quality Report for 2013. The Safe Drinking Water Act (SDWA) requires that the City of Raleigh make this
report available to all of its customers on an annual basis. The Public Utilities Department of the City of Raleigh is proud to document that its drinking water meets all
Federal and State standards as required by the U.S. Environmental Protection Agency (USEPA) with no violations during January through December 2013.



From the Desk of the Public Utilities Director

As we consider the long term future of the City of Raleigh and our merger partners, it is clear we will need not only clean and robust drinking water resources, but a reliable
infrastructure system in order to ensure a successful and sustainable community. This means protecting our drinking water resources, using our current resources efficiently,
planning for future resources, and investing in our infrastructure system in an organized and responsible manner. | will highlight some of our efforts in these areas, which
represent only part of the Public Utilities Department’s overall Strategic Plan.

Protecting Water Resources -

Since 2005, the City of Raleigh has been actively protecting our drinking watersheds through the Upper
Neuse Clean Water Initiative, which is a land conservation program dedicated to preserving undeveloped
tracts in the Falls Lake and Swift Creek basins. To date, the program has helped permanently protect 3,300
acres and 40 miles of stream frontage in our drinking watersheds, and these projects are funded through
the watershed protection fees collected from water utility customers. In addition to ongoing land
conservation efforts, the watershed protection funds have also been used to assist with innovative septic
system research and other innovative water quality treatment technologies. Beyond these investments,
the City of Raleigh has also been a key stakeholder in developing and implementing protective regulatory
measures such as the Falls Lake Nutrient Management Strategy, which is a State promulgated effort
intended to stabilize and improve water quality in Falls Lake.

Using Water Resources Efficiently -

The City of Raleigh Public Utilities Department initially promoted water efficiency through the
Watersense toilet rebate program, which was created in 2009 and has resulted in the replacement
of over 12,000 older model toilets with new, 1.28 gallons per flush toilets. While this initiative
was formally ended on January 1, 2014, it has helped to significantly increase the availability of
water efficient fixtures throughout our service area and raise overall awareness about the
importance of water efficiency. Another significant effort in using our water resources wisely has
been the expansion of a reuse water distribution system. This distribution system provides highly
treated waste water effluent to 22 different large volume water customers for non-potable uses
such as golf course irrigation and boiler make up water, which in turn reduces the amount of raw
water needed from our drinking water resources. We are also actively exploring additional

applications for reuse water beyond current uses in order to fully maximize the value of this

resource.



Planning For Future Resources -

Jordan Lake Water Sharing Agreements
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Recognizing our service area population will likely double in size over the next 30 years, it is imperative

that we plan for increasing available drinking water resources and carefully evaluate all options to meet

this future demand. Traditionally, this would mean constructing new reservoirs for drinking water

purposes, and we have been studying the possibility of building a new reservoir in eastern Wake County
on the Little River. However, we are also investigating the potential to use existing water storage
structures such as rock quarries or the redistribution of water volume within Falls Lake, as we believe
these options could be an integral part of future water resource portfolio. In addition to the City of
Raleigh’s independent pursuit of additional water resources, we have been participating in regional
planning partnerships to study how all Triangle area communities can work together to meet their
respective future water demand. For more information on these efforts, please see our annual Water
Resources Assessment Plan:

http://www.raleighnc.gov/content/PubUtilAdmin/Documents/

WaterResourceAssessment/2013WaterResourceAssessmentandPlan.pdf

Sustainable Infrastructure -

Arguably, the most critical service a water and sewer utility provides is extraordinary reliability. This high level of
reliability is delivered to our customers via underground infrastructure systems which are easily taken for granted
given they are out of sight and usually offer long service lives. However, like all infrastructure, it requires regular
maintenance and eventual replacement, which can be an especially costly endeavor if infrastructure is neglected to
the point of inevitable failure. In order to address this issue, we have undertaken a system wide infrastructure
condition survey to help us prioritize which areas of the system will need to be replaced and created a separate
funding source for identified critical infrastructure replacement projects. The infrastructure replacement efforts will
be funded by a new monthly fee assessed to all utility customers based on meter size, which will be seen as a line item
on your utility bill starting in July, 2014. The good news is much of our water distribution and sewer collection system
is relatively new, so required replacement is still many years away in most cases. And for this reason, the
infrastructure replacement fee represents a responsible way to pay for these future expenses and not overburden

future generations.

I hope this information has provided useful insights into how the City of Raleigh Public Utilities Department will not only meet current drinking water demands, but the
future needs of our customers in the years to come. If you have any questions or comments about these issues, please contact me at 919 996 4540 or
carman@raleighnc.gov

Sincerely,

Carman



When You Turn on Your Tap, Consider the Source
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We All Drink From a Watershed
The City of Raleigh’s Public Utilities
Department provides water and sanitary
sewer service to approximately 183,000
metered water and sewer customers and a
service population of approximately 510,000
people in Raleigh, Garner, Wake Forest,
Rolesville, Knightdale, Wendell, and Zebulon
areas.

Source Water Protection: Since 2005,
the City has partnered with local land trusts
and governments to protect the source water
of our reservoirs. Through the Upper Neuse
Clean Water Initiative, an investment of $4.04
million from the City has help protect
approximately 3,300 acres and 40 miles of
stream. These conservation lands protect our
drinking water by filtering nutrients and
sediment before it reaches our treatment

The Source: Our water begins its journey in the headwaters of the Falls Lake and Swift Creek
Watersheds. This water flows overland and into creeks and streams which fill our reservoirs.
The Falls Lake Watershed is the primary source of drinking water for the City of Raleigh Public
Utilities Customers. The Swift Creek Watershed, which includes Lake Wheeler and Lake Benson
Reservoirs, provides a supplemental resource to Falls Lake. These two sources represent 16.2
billion gallons of water and ensure reliable year-round delivery of quality water to your home.

plants.

Water Treatment: To reach your tap, water flows from the reservoirs to
two treatment plants, the E.M. Johnson Water Treatment Plant
near Falls Lake and the Dempsey E. Benton Water Treatment
Plant at Lake Benson in Garner. Once treated, our water flows
through a complex system of pipes, valves, pumps, storage
tanks, and meters to reach your home.




How Your Water is Treated and Distributed

The treatment process consists of a series of steps. After the raw water is pumped to either the E.M. Johnson Water Treatment Plant or the Dempsey E. Benton Water

Treatment Plant it goes through a treatment process which includes coagulation, flocculation, sedimentation, filtration, and disinfection to ensure the water is safe to drink
when it reaches our customers.

In March of each year, Raleigh stops the addition of ammonia and uses chlorine alone, as its disinfectant. During this period, Raleigh water customers may taste and smell
the chlorine in the water they receive. Ammonia masks the taste and odor of the chlorine during the remaining 11 months of the year.

Once the water has been treated at one of the treatment plants, it is pumped through approximately 2,400 miles of water transmission and distribution mains. There are
nine elevation zones in the distribution system. These elevation zones receive water from 22 booster pump stations and include 26 elevated and above ground storage
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Drinking Water Quality: What EPA Wants You to Know

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline (800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up contaminants resulting from the presence of animals
or from human activity. Contaminants that may be present in source water include
microbial contaminants, inorganic contaminants, pesticides and herbicides, organic
chemical contaminants and radiological contaminants.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Source Water Assessment Program (SWAP) Results

The North Carolina Department of Environment and Natural Resources (DENR), Public Water Supply (PWS) Section, Source Water Assessment Program (SWAP) conducted
assessments for all drinking water sources across North Carolina. The purpose of the assessments was to determine the susceptibility of each drinking water source (well or
surface water intake) to Potential Contaminant Sources (PCSs). The results of the assessment are available in SWAP Assessment Reports that include maps, background
information and a relative susceptibility rating of Higher, Moderate or Lower.

The relative susceptibility rating of each source for the City of Raleigh was determined by combining the contaminant rating (number and location of PCSs within the
assessment area) and the inherent vulnerability rating (i.e., characteristics or existing conditions of the well or watershed and its delineated assessment area). The assessment
findings are summarized in the table below:

Susceptibility of Sources to Potential Contaminant Sources (PCSs)

Source Name Susceptibility Rating
Falls Lake Higher
Lake Benson Higher

It is important to understand that a susceptibility rating of “higher” does not imply poor water quality; only the system’s potential to become contaminated by PCSs in the
assessment area.



2013 Water Quality Results

The City of Raleigh’s E.M. Johnson Water Treatment Plant performs sufficient testing to ensure the safety of your drinking water. The drinking water laboratory at the water
treatment plant has certification and approval from the State of North Carolina and the USEPA to perform water quality analysis. In 2013, staff chemists, microbiologist and
technicians at the drinking water laboratory collected, tested and analyzed Raleigh’s drinking water between 6,000 and 7,000 times a month for many substances such as
trace metals, petroleum products, pesticides and bacteria. During 2013, the City of Raleigh was in compliance with all national Primary Drinking Water Regulations.

E.M. Johnson Water Treatment Plant

MICROBIOLOGICAL CONTAMINANTS

MCL Violation
Contaminant (units) Y/IN Your Water MCLG MCL Like Source of Contamination
Total Coliform Bacteria (presence or absence) N 0.17% 0 5% of monthly samples are positive Naturally present in the environment

(Note: The MCL is exceeded if a routine sample and re-
Fecal Coliform or E. Coli (presence or absence) N 0 0 peat sample are total coliform positive, and one is also Human and animal fecal waste
fecal coliform or E. coli positive)

TURBIDITY
Treatment Tech-
Contaminant (units) nique (TT) Viola- Your Water Treatment Technique (TT) Violation if: Like Source of Contamination
tion Y/N
Turbidity (NTU) - Highest single turbidity measure- N 0.13 Turbidity > 1 NTU
ment
Soil runoff
Turbidity (NTU) - Lowest monthly percentage (%) Less than 95% of monthly turbidity measurements are < 0.3
" o e i N 100%
of samples meeting turbidity limits NTU




INORGANIC CONTAMINANTS

E.M. Johnson Water Treatment Plant (cont)

Contaminant (units) Sample Date M.CL ViLIE Your Water Rangg Low MCLG MCL Like Source of Contamination
tion Y/N High
Fluoride (ppm) 1/10/2013 N 0.70 N/A 4 4 Erosion of natural deposits; water additive
which promotes strong teeth; discharge from
fertilizer and aluminum factories
LEAD AND COPPER CONTAMINANTS
Contaminant (units) Sample Date | Your Water GEUEEDUEIT MCLG MCL Like Source of Contamination
above the AL
T e 2013 0.064 0 13 AL=13 Corrosion of househqld plumbing systems; erosion of natural deposits; leaching
from wood preservatives
Lead (ppb) (90th percentile) 2013 <3 0 0 AL=15 |Corrosion of household plumbing systems, erosion of natural deposits
DISINFECTION BYPRODUCT PRECURSORS CONTAMINANTS
TT Violation Y?:;xl ::—" LELLOLA)
Contaminant (units) Y/N moval Ra- Removal Ratio MCLG T Compliance Method (Step 1 or ACC#) Likely Source of Contamination
. Low-High
tio)
Total Organic Carbon
(removal ratio) N 1.46 1.23-1.57 N/A T Step 1 Naturally present in the environment
(TOC) - TREATED
DISINFECTANTS AND DISINFECTION BYPRODUCTS CONTAMINANTS
Monitoring MCL MCLG Your Water Range Sz;r:::e Violation Typical Source

44.4

TTHM System (ppb) 80 NA (highest LRAA 13.0-73.2 2013 No Byproduct of drinking water disinfection
at Site B11)

25.3

HAAS System (ppb) 60 NA (highest LRAA 4.40-44.4 2013 No Byproduct of drinking water disinfection
at Site B11)

Chloramines (ppm) MRDL=4 | MRDLG =4 2.80 0.0-3.8 2013 No Water additive used to control microbes
Chlorine (ppm) March MRDL=4 | MRDLG =4 2.09 0.04 -3.5 2013 No Water additive used to control microbes




WATER CHARACTERISTICS CONTAMINANTS

E.M.

Johnson Water Treatment Plant (cont)

Contaminant (units) Sample Date Your Water Range Low High Secondary MCL
Sodium (ppm) 1/10/2013 35.0 N/A N/A
pH, SU 2013 8.41 8.30-8.50 6.5t08.5
Alkalinity (ppm) 2013 319 27.8-37.1 N/A
Hardness (ppm) 2013 28.5 26.3-32.7 N/A

Unregulated Contaminants UCMR3

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist the EPA in
determining the occurrence of unregulated contaminants in drinking water and whether future regulations are warranted.

EP 0.3 43.7 42 -47
Strontium, ug/I
Naturally-occurring element; historically, commer-
MR 03 47.0 44 - 49 cial use of strontium has l.aejen in the faceplate glz?ss
of cathode-ray tube televisions to block x-ray emis-
sions.
EP 0.03 0.064 0.055 - 0.071
Chromium 6, ug/I
Naturally-occurring element; used in making steel
MR 0.03 0.083 0.056 - 0.099 and other alloys. Chromium-3-or -6 forms are used
for chrome plating, dyes and pigments, leather
tanning, and wood preservation
EP 20 153 130- 180
Agricultural defoliant or desiccant; used in produc-
i g tion of chlroine dioxide.
MR 20 160 140 - 200

Note: EP = Entry Point to the distribution system

MR = Distribution System sample at maximum residence time




Dempsey Benton Water Treatment Plant

TURBIDITY
T Techni TT,
Contaminant (units) reatme'nt ‘ec nique (TT) Your Water Treatment Technique (TT) Violation if: Like Source of Contamination
Violation Y/N
Turbidity (NTU) - Highest N 0.15 Turbidity > 1 NTU
single turbidity measurement
Turbidity (NTU) - Lowest atliunort
monthly percentage (%) of "
. L N 100% Less than 95% of monthly turbidity measurements are < 0.3 NTU
samples meeting turbidity
limits
INORGANIC CONTAMINANTS
Contaminant (units) | Sample Date mcL Vloll\latlon i Your Water Range Low High MCLG MCL Like Source of Contamination
Fluoride (ppm) 1/10/2013 N 0.78 N/A 4 4 Erosion of natural deposits; water additive which pro-
motes strong teeth; discharge from fertilizer and alu-
minum factories

UNREGULATED INORGANIC CONTAMINANTS

Contaminant (units) Sample Date Your Water Range Low High Secondary MCL
Sulfate (ppm) 1/10/2013 433 N/A 250

RADIOACTIVE CONTAMINANTS

Contaminant (units) Sample Date| MCL Violation Y/N Your Water MCLG MCL Like Source of Contamination

Combined Radium (pCi/L) 2/6/2011 N 0.4 0 5 Erosion on natural deposits




Dempsey Benton Water Treatment Plant (cont)

DISINFECTION BYPRODUCT PRECURSORS CONTAMINANTS

Contaminant (units) TT Violation Y/N Y::;‘;‘(:e;a(:x\ Ra"ngt':ﬁm::z_ﬁ;m’a' MCLG mcL cor:: I(I:t';fmith- Likely Source of Contamination
ACCH#)
:':;ZI)Organic Cart;_?gc)(_removal N 1.65 1.52-1.78 N/A T Step 1 Naturally present in the environment
WATER CHARACTERISTICS CONTAMINANTS
Contaminant (units) Sample Date Your Water Range Low High Secondary MCL

Sodium (ppm) 1/10/2013 16.0 N/A N/A
pH, SU 2013 8.55 8.40 - 8.69 6.5t08.5
Alkalinity, ppm 2013 215 19.4-245 N/A
Hardness, ppm 2013 57.6 21.61-43.8 N/A

Unregulated Contaminants UCMR3

Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist the EPA in
determining the occurrence of unregulated contaminants in drinking water and whether future regulations are warranted.

S li R
Contaminant (units) a.mp ing MRL Your Water (AVG) ange. Use of Environmental Source
Point Type Low High
B 03 S Eh— Naturally-occurring element; historical-
Strontium, ug/| ly, commercial use of strontium has
been in the faceplate glass of cathode-
MR 0.3 40.6 40-41 ray tube televisions to block x-ray
emissions.
EP 0.03 0.038 0.030-0.047 . .
Naturally-occurring element; used in
Chromium 6, ug/! making steel and other alloys. Chromi-
um-3 or -6 forms are used for chrome
MR 0.03 0.043 0.036-0.051 plating, dyes and pigments, leather
tanning, and wood preservation
EP 20 343 210-420
Agricultural defoliant or desiccant;
ChichaEsgizdl used in production of chlroine dioxide.
MR 20 370 240 - 540

Note: EP = Entry Point to the distribution system

MR = Distribution System sample at maximum residence time



Glossary of Terms

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Cryptosporidium: Cryptosporidium is a microorganism that can cause intestinal iliness. The City of Raleigh voluntarily tests for Cryptosporidium and DID NOT detect
Cryptosporidium in its water in 2012.

Haloacetic Acids (HAAs): A group of chemicals known as disinfection byproducts. These form when a disinfectant reacts with naturally occurring organic and inorganic matter
in the water.

Maximum Residual Disinfection Level Goal (MIRDLG): The “Level” (MRDLG) of a drinking water disinfectant below which there is no known or expected risk to health.
MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Maximum Residual Disinfection Level (MRDL): The “Highest Level” (MRDL) of a disinfectant allowed in drinking water. There is convincing evidence that addition of a
disinfectant is necessary for control of microbial contaminants.

Maximum Contaminant Level (MCL): The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG): The “Goal” (MCLG) is the level of a contaminant in drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

Extra Note: MCLs are set at very stringent levels. To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of
water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.

MTBE: The City of Raleigh also tested for Methyl tert-butyl ether (MTBE) and found it to be below the detection limit of 5 ppb for MTBE. At this time no limit for MTBE has
been established, however the EPA is considering a limit of 30 ppb.

Not-Applicable (N/A): Information not applicable/not required for that particular water system or for that particular Rule.

Nephelometric Turbidity Unit (NTU): Nephelometric turbidity unit is a measure of the clarity of water. Turbidity in excess of 5 NTU is just noticeable to the average person.
Parts per million (ppm) or Milligrams per liter (mg/I): One part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter: One part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

Picocuries per liter (pCi/L): Picocuries per liter is a measure of the radioactivity in water.

Radon: Radon is a radioactive gas that you can’t see, taste, or smell. It is found naturally occurring throughout the U.S. EPA expects to issue a Radon Rule, which will set a
standard for Radon in drinking water. The City of Raleigh tested for Radon in its finished water and found it to be <100 pCi/L. There is no current MCL for Radon. However,
the EPA is considering a MCL of 300 pCi/L.

Total Trihalomethanes (TTHMs): A group of chemicals known as disinfection byproducts. These form when a disinfectant reacts with naturally occurring organic and
inorganic matter in the water.

Treatment Technique (TT):A treatment technique is a required process intended to reduce the level of a contaminant in drinking water.



Keeping your drinking water safe

BACKFLOW PREVENTER ASSEMBLIES

Backflow Preventer Assemblies protect the potable water supply by allowing water to flow in one direction
to prevent potential backsiphonage of pollutants or contaminants from entering the public water supply.
All commercial connections including domestic, fire and lawn irrigation are required to have a backflow
assembly installed and tested annually. Every residential irrigation system is required to have a backflow
assembly installed and tested every three years. If you would like to know more about backflow prevention,
please call 919-996-5923

Backflow Assembly

Copper Plumbing With Lead Solder

GET THE LEAD OUT!

In addition to the information found on the 2013 Consumer Confidence Report, City of Raleigh
drinking water customers should also take steps to reduce the potential exposure to lead within
the internal plumbing of a household.

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. The City of Raleigh is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at:
www.epa.gov/safewater/lead.




Water Use and Efficiency

As the drought of record in 2007—2008 demonstrated, we must always be mindful of our water consumption and take steps not to needlessly waste water. For this reason,
the Public Utilities Department has developed programs and outreach efforts to educate our customers about the importance of water efficiency, which has resulted in a
dramatic decline in per capita water consumption. As illustrated in the graphic below, our gallons per capita day (gpcd) demand has dropped from 128 gpcd in 2001 to 96
gpcd, in 2013 and our overall system water demand has declined as well, despite adding thousands of new customers since 2007. This reduction has allowed the City of
Raleigh to defer costly new water resource projects and provided additional time to further study potential alternative solutions for future needs.

For more information on water use and efficiency, go to www.raleighnc.gov and search “water conservation and efficiency” or contact our water conservation specialist at
919 996 3468.
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Education and Outreach

Donna Jackson Trailblazer Award: “Our Water, Our Future”

This is the third year that the Public Utilities Department has sponsored the Emerging Professionals PSA Competition--the Donna Jackson Trailblazer Award. Named in
recognition of Donna Jackson’s 28 years of service to the City of Raleigh; she demonstrated creativity in her performance, dedication to leadership, and professional com-
mitment to public service. Mrs. Jackson made a significant impact on the civil engineering community and is a role model for the next generation of engineering leaders.
This award recognizes local college, university and technical school students who showcase their creativity and talent by producing an original public service announcement
video focusing this resource management and environmental stewardship.

JLA !

First Place - Matthew Coleman and Ahkeem Bowens, “Wasting Water is Wasting Time”

Second Place - Victoria Rodrigues, “Water Dramatics”

Third Place - Troy Thomas, Courtland Gingles, Kierra Staggers, Ariel Hatcher and Dennis McKiver, “The Water Brothers”

For more information about this award, please contact Carolyn Dumas at carolyn.dumas@raleighnc.gov or 919 996 3473.

Want to Know More? Take a Tour!

If you are interested in learning more about water treatment, or you have a class which could benefit from seeing how water is treated firsthand (generally high school or
college level students are recommended), the City of Raleigh Public Utilities Department offers tour of our Dempsey Benton water treatment plant located in Garner, NC.
To submit a tour request form, go to www.raleighnc.gov and search for “water treatment plant tour” or call 919 996 3471 to get more information.

To Become More Involved or for Answers to Questions About This Report:

Join your local Citizens Advisory Council of one of the volunteer City boards or committees. The Raleigh City Council meets most months on the first and third Tuesday at
1:00 p.m. in the Avery C. Upchurch Municipal Complex at 222 W. Hargett Street. To request a paper copy of this report, or for more information about your drinking water,
please contact Edward Buchan at edward.buchan@raleighnc.gov or 919 996 3471.

See a Water Problem?

Please call the City of Raleigh Public Utilities Department to report a water main break or sanitary sewer backup or overflow. To report a main break or sewer backup/
overflow during normal business hours (M-F, 7:30 a.m. — 5:00 p.m.) please call 919-996-4540. When calling at times other than normal business hours, please dial the after
-hours emergency number 919-996-1930. Thanks for your help!



